Warranty information

Manufacturer [Product |Descrigtion [Warranty in months |
Datalogic Automation |a|| serialized products |all goods except system consumables as batteries, cables, etc) |12 months |
Datalogic Mobile |all serialized products |all goods except system consumables as batteries, cables, etc) |12 months |
Datalogic Scanning Interface Cables All 90 days
Handheld Scanners 4 Slot Battery Charger 12 Months
Battery Pack for RF scanners 12 Months
Dragon SR (non-current product) 36 Months
Dragon SR Mobile (non-current product) 36 Months
Firescan 24 Months
Gryphon 2D 60 Months
Gryphon 2D+ 60 Months
Gryphon BT 24 Months
Gryphon D 1x0 60 Months
Gryphon D 2x0 60 Months
Gryphon Mobile 24 Months
Heated Holder 12 Months
Heron 60 Months
Heron-G 60 Months
LM500 / LM520 (non-current product) 12 Months
Lynx (non-current product) 24 Months
Lynx BT 24 Months
Non-Serialized Accessories 90 Days
PowerScan 7000 2D 60 Months
PowerScan 7000 BT Dock and Hand unit 36 Months
PowerScan 7000 SRI (non-current product) 48 Months
PowerScan 71xx BT 36 Months
PowerScan 71xx D 36 Months
PowerScan 74xx BT 2D 36 Months
PowerScan 74xx D 36 Months
PowerScan 83xx BT AR 36 Months
PowerScan 83xx D 36 Months
PowerScan 83xx D AR 36 Months
Handheld cont. PowerScan 83xx M 36 Months
PowerScan 83xx M AR 36 Months
PowerScan 85xx D 36 Months
PowerScan 85xx M 36 Months
PowerScan Imager (non-current product) 60 Months (36 months if shipped prior to May 2, 2005)
PowerScan RF (non-current product) 36 Months (24 months if shipped on or prior to September 1, 2004)
PowerScan RF Base Station (non-current product) 36 Months (24 months if shipped on or prior to September 1, 2004)
PowerScan Tethered (non-current product) 36 Months (24 months if shipped on or prior to September 1, 2004)
QS1000 (non-current product) 24 Months
QS2500 60 Months (36 months if shipped on or prior to June 1, 2004)
QS6000 60 Months (24 months if manufactured on or prior to December 31, 2001)
QS6000+ (non-current product) 60 Months
QS6500 60 Months
QS6500 BT 36 Months
QuickScan D Imager 60 Months
QuickScan D Laser 36 Months
QuickScan M 36 Months
Serialized Accessories 12 Months
Touch 60 Months
Fixed Products Catcher (non-current product) 24 Months
Decoders 60 Months
Diamond 24 Months
DLC Glass 60 Months
DLL2020 24 Months
Duet (non-current product) 24 Months
Magellan 1000i 24 Months
Magellan 1400i 24 Months
Magellan 2200VS 36 Months
Magellan 2300HS 36 Months
Magellan 8100 (non-current product) 12 Months
Magellan 8200 (non-current product) 12 Months
Fixed cont. Magellan 8300 12 Months
Magellan 8400 12 Months
Magellan 8500 12 Months
Magellan 9500 12 Months
Magellan SL (limited support) 12 Months
Non-Serialized Accessories 90 Days
Sapphire Glass Lifetime
Serialized Accessories 12 Months
Tin Oxide Glass No warranty
'VS800 (non-current product) 24 Months
Wear Resistant Glass 36 Months (HS units manufactured prior to October 2002)
60 Months (HS units manufactured on or after October 2002)
Datamax- O'Neil Stationary Printers 12 months: no linear inch limit ( excludes printhead) Includes platen roller and installed
options
Portable Printers all except microfFlash and PrintPAD series 12 months: no linear inch limit ( excludes printhead) Includes platen roller and installed
options
Portable Printers microflash and PrintPAD series only 24 months: no linear inch limit ( excludes printhead) Includes platen roller and installed
options
Printheads all except microfFlash and PrintPAD series 12 months or 1 Million Inches ( whichever comes first)
Printheads microflash and PrintPAD series only 24 months : no linear inch limit
Stationary Printer options Thermal transfer, Internal Rewinder, Peel & Present, etc. 12 months
Stationary & Portable Accessories batteries, cables, mounting brackets, AC adaptors, etc 90 Days
Supplies Products 90 Days
Repaired Units 90 Days or Original warranty Period
[EcD [all products [ [12 months
ELO Touchcomputers 15A1, 15A2, 17A2 LCD 36 months
Touchmonitors CRT 24 months
Touchmonitors LCD 36 months
Epson TM-T88IV. 24 months
TM-T70 model 24 months
TM-T90 model 24 months
all other products including power suplies and interface cards 12 months
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Honeywell Scanning Hand Held, Hands- free and Bio-optic scanners

and Mobility
MS1633 Focus BT cordless area imager 24 months
MS1690 Focus area imager 60 months
MS1890 Focus industrial area imager 36 months
MS2122 StratosE bi-optic scanner 36 months
MS2300 StratosH bi-optic scanner 36 months
MS2400 Stratos bi-optic scanner 24 months
2020-5B or CB Cordless base unit 36 months
3200 & 173220 linear Imager and Mid range linear imager 24 months
MS3580 Quantum T hands-free laser scanner 36 months
MS3780 Fusion laser scanner 36 months
3800 g & PDF series linear Imager and Mid range linear imager 60 months
3800r ( formerly IT5600) Retail,/ Commercial Linear Imager 60 months
38001 (formerly 1T5800) Industrial Linear Imager 36 months
3820 (formerly IT5620) Cordless Retail/ Commercial linear Imager 36 months
3820i industrial cordless linear Imager 36 months
3900 series fixes position linear image reader 60 months
154225 wearable laser scanner 24 months
156550 presentational image scanner 24 months
4600g (formerly IT4600) general purpose area imager 60 months
146001 Retail/ commercial area imager 60 months
4800dr document reader 36 months
4800i (formerly 1T4800) industrial area imager 60 months
4800p handsfree area imager 60 months
4820 (formerly 1T4620) Cordless Retaill Commercial Area Imager 36 months
48201 Industiral cordless area imager 36 months
MS4980 VuQuest hands-free area imager 24 months
MS5145 Eclipse laser scanner 36 months
6300 DPM scanner 18 months
6320 Cordless DPM scanner 18 months
MS7120/80 Orbit and OrbitCG Handsfree laser scanner 36 months
MS7320 in Vista hands-free laser scasnner 36 months
MS7580 Genesis Hands-free area scanner 24 months
MS7600 Horison in-counter laser scanner 36 months
MS7820 Solaris hnads-free laser scanner 24 months
TT850X or IK 8560/70 Signature capture/ image kiosk 12 months
MS9520/40 \Voyager and Voyager CG laser scanner 60 months
MS9535 \Voyager BT bluetooth laser scanner 24 months
MS9590 \Voyager GS laser scanner 60 months
MS9590i Voyager GS industrial laser scanner 60 months
OEM Products
15220 Laser scan engine 24 months
153480 Laser scan engine 24 months
3800E Laser imager engine 24 months
3900 Laser imager engine 60 months
1S4110/4125 Laser scan engine 24 months
154813 Laser scan engine 24 months
5XX0 2-D image engine 12 months
1S4910/4911/4920/4921 MPx 2D engine 24 months
Scanner Cables & Accessories
42203758-03S- 232 cables 6 months
42206368-01-USB cables 6 months
Accessories, Power supplies & cables Metrologic standard accessories, power supplies and cables not li|90 days
Accessories, Power supplies & cables Hand Held Products standard accessories, power supplies and ca|12 months
3200 cable cable for 3200 scanner 6 months
charge Packs/ batteries cordless scanner charge packs/ batteries (warranty on batteries i|12 months
Battery charge sleeve for 4820, 3820 series batteries 12 months
Mobile computers
SP5502/5535 Optimus S Series handheld computer 12 months
SP4600/5650 Optimus R Series handheld computer 12 months
SP5700 Optimus PDA Series handheld computer 12 months
dolphin 7600 Hand held computer 24 months
Dolphin 7850 Hand held computer 24 months
Dolphin 7900 Hand held computer 12 months
Dolphin 7900 MSR Snap on MSR accessory 24 months
Dolphin 9500/9550 Hand held computer 12 months
Dolphin 9501/9551 Hand held computer 12 months
Dolphin 9900/9950 Hand held computer 24 months
San Pal 2 Hand held computer 12 months
Dolphin batteries 7600, 7900, 9900 dolphin model battery (warranty is different fror|12 months
Dolphin 7850 battery 7850 battery only 24 months
Power supplies and cables standard power supplies and cables not listed by part# 12 months
Other Dolphin hardware hor vehiclebases and battery chargers 12 months
Holsters and Belt Clips non-electronic accessories 90 days
Verifier Products
QCB8XX series verifiers 24 months
PC 600 PC verifier 24 months
Pen and Mouse wands contact scanners, pen and mouse 90 days
QCP, QCHSP. printers 90 days
QCOLV-sV on line verifier 12 months
Accessory items cables and power supplies 90 days
QC3800V. imager for 8XX series 24 months
Industrial Products
Tech 7/8 industrial laser scanner 24 months
Tech 10 industrial laser scanner 24 months
1S8000 series HoloTrackindustrial laser scanner 24 months
iQ 185 industrial area imager 12 months

1BM [all products [ [12 months on site

Intermec ScanPlus 1800VT, 1802VT Sabre 1400 60 months
other scanners 36 months
printers, terminals and other hardware 12 months
printheads, cutter assemblies, media, pre-printed 90 days
labels and batteries

[ithaca [all products [ [24 months

LXE LXE system products (except batteries 12 months
batteries 6 months
LXE scanners except ring scanners 24 months

[mcL [all products [12 months
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Motorola consumables cables,adapters, stylus, holster, boot, stand, wall mount, 30 or 90 days depending on partnumber: please consult Customer Services
handstrap, battery door, etc

Cradles SACxx VCD7xx VCD9xx 90 days

cradles CRD1x 90 days

cradles CRD3x 90 days

cradles CRD4x 90 days

cradles CRD5x 90 days

cradles CRD7x 90 days

cradles CRD8x 90 days

cradles CRD9x 90 days

cradles CHS3000 90 days

cradles CHS5000 90 days

cradles CHS9000 90 days

CS1504-1100-002R 90 days

CS1504-1014-010101 90 days

power supplies 30, 90 days or 1 year depending on partnumber: please consult Customer Services

batteries 12 months

all terminals 12 months

Keypad MC9x 12 months

VC5090 12 months

MK1200 12 months

MK2200 12 months

MK1250 12 months

MK2250 12 months

MK2290 12 months

\WS2000 12 months

WS5100 12 months

WS1200 12 months

\WT4090 12 months

P470 scanners 12 months

LS7708 series 24 months

LS9203 series 24 months

LS9208 series 30 months

DS3407 series + cradles FLB3407 36 months

DS3408+ cradles FLB 3408 36 months

LS1203 series + cradles STB 36 months

LS3008 seires + cradles STB 36 months

LS3400 series + cradles STB 36 months

LS3408 series + cradles STB 36 months

LS3578 seies + cradles STB 36 months

LS4208 series + cradles STB 36 months

LS4278 series + cradles STB 36 months

LS7808 series + cradles STB 36 months

MS2004 series (excluding cradles) 36 months

MS2005 series (excluding cradles) 36 months

MS2007 series (excluding cradles) 36 months

DS6707 series (excluding cradles) 60 months

LS2208 series (excluding cradles) 60 months

ES3000 60 months
[Ncr Jall products [ [12 months ]
Printronix [all printers [ [12 months |

[printheads | |180 days |
[seagull Jall products [ [12 months ]
Socket all products 12 months

consumables; batteries, removable cables, chargers, 90 days

CF to PC card adaptors

[Teklynx Jall products [ [12 months
Tropos [All Hardwares [ [12 months
|Management tools, Softwares and other Supports | |90 days
Zebra ZebranetT® Print Servers 36 months
12 months
Printers (except bar code printheads and normal wear
items) chargers and power supplies, hardware keys
printheads 6 months
batteries and spare parts 3 months
accessories 1 month
Zebra Card P110I 24 months
P120i 24 months
P100i 24 months
P330m 24 months
P330i 24 months
P430i 24 months
Printhead same warranty as printer model
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